
 

McKesson Medical-Surgical Inc. 
 
www.mckesson.com 
RC-2026-150 

URGENT PRODUCT RECALL  

 
 

July 13, 2026 
 
 
Dear Valued McKesson Customer:  
 
Solventum has notified McKesson Medical-Surgical Inc. (MMS) of an Urgent Product Recall Notice regarding specific lot(s) 
of their  3M Comply Lead Free Steam Indicator Tape. This notice has been issued because these lots may contain rolls 
without indicator ink present due to a manufacturing printing nonconformance. Affected product first shipped December 10, 
2025. 
 
McKesson Medical-Surgical Inc. has taken appropriate action per this notice. 
 
For questions regarding this notification, please contact Solventum at (800) 228-3957. 
 
A review of our records indicates that your company may have purchased items included in this notification. Carefully review 
the information in this letter and follow the instructions provided below. 
 

Refer to the table below for a list of affected item(s) and lot number(s) distributed by McKesson Medical-Surgical 
 

MMS # 
MFG 

Catalog # 
Description 

Affected 
Lot(s)  

Exp. Date 

775746 1322-18MM 
TAPE, INDICATOR LEAD FREE STEAM 0.70"X60YDS 

(28RLS/CS)3M 
251106 5/6/2027 

775747 1322-24MM 
TAPE, INDICATOR LEAD FREE STEAM 0.94"X60YDS 

(20RLS/CS)3M 
251106 5/6/2027 

1174305 1322-24MM 
TAPE, INDICATOR STEAM 0.94"X60YDS (L-

SEQUESTER) (20RLS/CS) 
251106 5/6/2027 

 
McKesson Customer Instructions: 

 
1.) Immediately discontinue use of any product matching the affected item(s) and lot number(s) listed above.  

If you have no product matching the affected item(s) and lot number(s), no further action is needed 
 

2.) A copy of the Urgent Product Recall from Solventum has been included for reference. 
 
3.) If you have product affected by this notice, fill out the McKesson Reply Form and return it to our Corporate Customer 

Service Center via email at MMSRecalls@McKesson.com or fax at (866) 871-0270. To ensure timely credit to your 
account and support the completion of this notice, please respond within 30 days. Please note: Credit will only be 
issued for the affected Lot(s) of the product(s) listed above and entered on the reply form. Please place a new 
order for replacement product if there is an immediate need. 

 
4.) Please dispose of any affected product in your possession in accordance with your institution’s policies and 

procedures. 
 

5.) If you have further distributed any of the item(s) referenced in this notification, provide your accounts with a copy of 
this notification. 

 
 
We sincerely apologize for any inconvenience this notice may have caused you and your staff.   If you have any questions 
about information provided in this communication, please contact our McKesson Medical-Surgical Recall Message 
Center at MMSRecalls@McKesson.com or call (800) 688-8840. 
 
 
Thank you for your prompt attention, 
McKesson Medical-Surgical Inc. 
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McKesson Medical-Surgical Inc.       July 13, 2026 
Product Recall Reply Form: RC-2026-150 
Solventum - 3M Comply Lead Free Steam Indicator Tape 

 
Complete this reply form and return all pages immediately via email to MMSRecalls@McKesson.com or fax at 
(866) 871-0270 should you have affected product. 
 
To ensure timely credit to your account and support the completion of this notice, please respond within 30 days. 

Date: _____________ Ship to Acct Number: ___________________________ 

Your Name: ____________________________________ Email Address: ________________________________ 

Phone Number: _________________________________ Fax Number: __________________________________ 

Account Name: _________________________________________________________________________________ 

Address: ______________________________________________________________________________________ 

City, State Zip: _________________________________________________________________________________ 
 

  I acknowledge that I DO HAVE product affected by this notification and have disposed of this product in accordance 
with my institution’s policies and procedures. 

 

Qty 
Unit of 

Measure 
Affected 
Lot #(s) 

MMS # MFG Catalog # Description 

      775746 1322-18MM 
TAPE, INDICATOR LEAD FREE STEAM 

0.70"X60YDS (28RLS/CS)3M 

      775747 1322-24MM 
TAPE, INDICATOR LEAD FREE STEAM 

0.94"X60YDS (20RLS/CS)3M 

      1174305 1322-24MM 
TAPE, INDICATOR STEAM 0.94"X60YDS (L-

SEQUESTER) (20RLS/CS) 

*Discard Affected lot numbers only 
   

 

* The affected lot number(s) are listed on the McKesson customer letter. Please dispose of affected 
product in accordance with your institution’s policies and procedures. 

 

Credit will only be issued for product(s) listed above with affected lots. 
 
 

If you have any questions about information provided in this communication, please contact the McKesson 
Recall Message Center at MMSRecalls@McKesson.com or call (800) 688-8840. 
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 Solventum 
12930 IH 10 West 

San Antonio, TX 78249 USA 

Page 1 of 2 
 

June 30, 2026 
 
Subject: URGENT Voluntary Product Recall - 3M™ Comply™ Lead Free Steam Indicator Tape 1322-
18MM and 1322-24MM Lot 251106 
 
Dear Distributor: 
 

As a valued Solventum (formerly 3M Health Care) customer, we wanted to make you aware of our recent 
decision to conduct a voluntary recall of one (1) lot of the 3M™ Comply™ Lead Free Steam Indicator Tape 
1322-18MM and 1322-24MM distributed between December 10, 2025 through June 4, 2026. Refer to 
specific product affected in the table below. 
 

SAP ID Legacy ID Cat. No. Lot Number 
Production 

Date 
Expiration 

Date 

7000138229 CT-0609-3465-1 1322-18MM 251106 06 Nov 2025 06 May 2027 

7000138230 CT-0609-3466-9 1322-24MM 251106 06 Nov 2025 06 May 2027 

7100276701 70-2011-9058-7 1322-24MM 251106 06 Nov 2025 06 May 2027 

These lots may contain rolls without indicator ink present due to a manufacturing printing nonconformance. If 
the indicator tape roll does not contain indicator ink, the product will not provide visual distinction between 
processed and unprocessed units. The volume of potentially impacted rolls within the identified lots are low. 
Although this is not a safety concern and there are no reported injuries associated with this issue, the 
product is being recalled in an abundance of caution and as part of our commitment to ensuring the highest 
levels of quality.   
 
Actions Requested: 

1. Immediately cease distribution of the affected lot of 3M™ Comply™ Lead Free Steam Indicator Tape 
1322-18MM and 1322-24MM.  

2. Notify all customers who have purchased the affected product using the Customer Letter and 
Customer Acknowledgement Form provided. 

3. Determine if any of the affected products are in inventory.  
4. Complete the Distributor Acknowledgement Form with the following: 

• Acknowledge that you have read and understood this letter whether or not you have any 
affected product in stock at your facility; and 

• Indicate if you have any product in stock and dispose of this material per facility policy. Note, 
replacement product may be requested from Solventum for any affected product within 
inventory that has been disposed of. 

• Email the completed form and replacement request to 
SolventumFieldSafetyAction@montage72.com 

 
This notification only applies to the 3M™ Comply™ Lead Free Steam Indicator Tape 1322-18MM, 1322-
24MM lot 251106 and does not apply to any other 3M™ Indicator Tapes.    
 

If you have additional questions, contact the Solventum (formerly 3M Health Care) Customer Helpline at 1-
800-228-3957 option 6. 
 

We apologize for any inconvenience this may cause you. Thank you for your cooperation. 
 

Sincerely,  

 
Harry Janiski 
Vice President, Global Quality Assurance 
Solventum  
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