
 

McKesson Medical-Surgical Inc. 
 
www.mckesson.com 
RC-2026-123 

URGENT PRODUCT RECALL  

 
 

June 10, 2026 
 
 
Dear Valued McKesson Customer:  
 
Functional Formularies / Nutricia has notified McKesson Medical-Surgical Inc. (MMS) of an Urgent Product Recall 
regarding their Liquid Hope Peptide Berry Medley and Nourish Peptide Berry Medley. This notice has been issued out 
of an abundance of caution. Importantly, there are no reports of illness or injury for the recalled products. However, if 
someone relies on these recalled products as their sole source of nutrition for long periods of time, there is a risk of 
not meeting typical vitamin A needs. Affected product first shipped April 4, 2024. 
 
This Urgent Product Recall is being done with the knowledge of the U.S. Food and Drug Administration. McKesson 
Medical-Surgical Inc. has taken appropriate action per this notice. 
 
For clinical inquiries, please contact Nutritional Medicinals at (855) 805-4628. 
 
A review of our records indicates that your company may have purchased items included in this notification. Carefully 
review the information in this letter and follow the instructions provided below. 
 

 
Refer to the table for a list of affected item(s) distributed by McKesson Medical-Surgical 

 

MMS # 
MFG 

Catalog # 
Description Best By Date 

1227502 212505 
FORMULA, FEEDING TU 

PEPTIDE LIQ HOPE BERY 
MEDLEY 12OZ (24/CS 

JUN 20 2026 MAR 03 2027 OCT 07 2027 

JUL 30 2026 MAR 15 2027 FEB 11 2028 

JUL 31 2026 AUG 06 2027 MAR 15 2028 

JAN 17 2027 AUG 07 2027   

1208166 212506 
PEPTIDE, NOURISH 

BERRY MEDLEY (24/CS) 

MAY 28 2026 APR 3 2027 JAN 20 2028 

MAY 29 2026 APR 4 2027 JAN 21 2028 

JUN 13 2026 MAY 16 2027 FEB 17 2028 

JUL 10 2026 JUN 25 2027 FEB 19 2028 

JUL 11 2026 JUN 26 2027 FEB 20 2028 

SEP 23 2026 JUN 27 2027 FEB 23 2028 

SEP 24 2026 AUG 04 2027 FEB 24 2028 

OCT 7 2026 AUG 05 2027 FEB 25 2028 

OCT 8 2026 SEP 15 2027 MAR 08 2028 

JAN 21 2027 SEP 16 2027 MAR 13 2028 

JAN 24 2027 SEP 17 2027 MAR 16 2028 

JAN 25 2027 OCT 27 2027 APR 06 2028 

MAR 4 2027 OCT 28 2027 APR 08 2028 

MAR 5 2027 NOV 18 2027 APR 14 2028 

APR 2 2027 JAN 15 2028   
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McKesson Customer Instructions: 
 

 
1.) Immediately discontinue use of any product matching the affected items and Best By Dates listed in the item 

table. If you have no products matching the affected items and Best By Dates, no further action is needed. 
 

2.) A copy of the Urgent Product Recall from Nutricia has been included for reference. 
 

3.) If you have product affected by this notice, fill out the McKesson Reply Form and return it to our Corporate 
Customer Service Center via email at MMSRecalls@McKesson.com or fax at (866) 871-0270. To ensure 
timely credit to your account and support the completion of this notice, please respond within 30 days. 

• Please note: Any product returned in addition to or in lieu of affected product will be destroyed, without 
issuance of a credit. The affected product Best By Dates are listed in the item table. Once the product is 
returned, credit will be issued to you. 

• Please place a new order for replacement product if there is an immediate need. 
 
4.) If you have further distributed any of the item(s) referenced in this notification, provide your accounts with a 

copy of this Urgent Product Recall and request that they return the affected product directly to you.    
 
 

We sincerely apologize for any inconvenience this notice may have caused you and your staff.   If you have any 
questions about information provided in this communication, please contact our McKesson Medical-Surgical Recall 
Message Center at MMSRecalls@McKesson.com or call (800) 688-8840. 
 
 
Thank you for your prompt attention, 
 

McKesson Medical-Surgical Inc. 

mailto:MMSRecalls@McKesson.com
mailto:MMSRecalls@McKesson.com
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McKesson Medical-Surgical Inc.       June 10, 2026 
Product Recall Reply Form: RC-2026-123 
Nutritional Medicinals Functional Formularies Products 

 
Complete this reply form and return all pages immediately via email to MMSRecalls@McKesson.com or fax at 
(866) 871-0270 should you have affected product. 
 
To ensure timely credit to your account and support the completion of this notice, please respond within 30 days. 

Date: _____________ Ship to Acct Number: ___________________________ 

Your Name: ____________________________________ Email Address: ________________________________ 

Phone Number: _________________________________ Fax Number: __________________________________ 

Account Name: _________________________________________________________________________________ 

Address: ______________________________________________________________________________________ 

City, State Zip: _________________________________________________________________________________ 
 

 I acknowledge that I DO HAVE product affected by this notification and have followed the instructions for return. 
 

Qty 
Unit of 

Measure 
MMS # 

MFG 
Catalog # 

Description 

    1227502 212505 
FORMULA, FEEDING TU PEPTIDE LIQ 

HOPE BERY MEDLEY 12OZ (24/CS 

    1208166 212506 
PEPTIDE, NOURISH BERRY MEDLEY 

(24/CS) 
*Return Affected lot 

numbers only    
 

* Any product returned in addition to or in lieu of affected product will be destroyed, without issuance of a 
credit. The affected lot numbers are listed on the McKesson customer letter. 

 
If you are on a McKesson truck route, a delivery professional will pick up the affected products, otherwise you 
will receive UPS return label(s) via email or fax. 

 

 I am on a McKesson truck route, please schedule a delivery professional pick up. 
 

 Please send my UPS/Return label by Email.  Number of UPS Parcels to be returned: ______ 
 
 

If you have any questions about information provided in this communication, please contact the McKesson 
Recall Message Center at MMSRecalls@McKesson.com or call (800) 688-8840. 

mailto:MMSRecalls@McKesson.com
mailto:MMSRecalls@McKesson.com
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May 26, 2026 
 
Subject: Functional Formularies Voluntary Recall – URGENT 
 
Dear Healthcare Provider, 
 
We are writing to notify you that Functional Formularies / Nutricia is voluntarily recalling Liquid 
Hope Peptide Berry Medley and Nourish Peptide Berry Medley products from the market. Our 
testing indicates that some lots of these products may not contain the intended levels of vitamin A.  
 

Product 
Descriptions 

Ordering Code Previous 
Ordering Code 

Case UPC NDC Format 
Code 

Best By Date / 
Best If Used 

Before 
Liquid Hope 
Peptide Berry 
Medley            
24 x 12oz 

212505 LHPBWS124 857858004533 57858-0004-
50212506 

Up to and 
including  

March 15, 2028 

Liquid Hope 
Peptide Berry 
Medley  
12 x 12oz 

212509 LHPB101 
LHPB102 
LHPB106 
LHPB112 

857858004526* N/A Up to and 
including 

October 7, 2027 

Nourish Peptide 
Berry Medley  
 
24 x 12oz 

212506* NOUPBWS124 857858004458 57858-0004-44 Up to and 
including  

April 14, 2028 

Nourish Peptide 
Berry Medley  
 
12 x 12oz 

212512 NOUPB112 857858004472 57858-0044-72 Up to and 
including 

February 19, 
2028 

*Highlighted numbers corrected May 27, 2026. 
 
We are conducting this voluntary recall out of an abundance of caution because making sure your 
patients can access the products they rely on remains our priority. Importantly, we have no reports 
of illness or injury for the recalled products. However, if someone relies on these recalled products 
as their sole source of nutrition for long periods of time, there is a risk of not meeting typical vitamin 
A needs. 
 
The recall only affects our Liquid Hope Peptide Berry Medley and Nourish Peptide Berry Medley 
products. If your patients have a supply of Liquid Hope Peptide Berry Medley or Nourish 
Peptide Berry Medley with best-by date up to and including April 14, 2028, please have them 
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discontinue use and contact us for support with returns and a refund. Please direct them to 
not throw the product away. Patients can visit our website  (functionalformularies.com/notice) or 
call our Customer Care team (1-855-805-4628). 
 
Patient wellbeing remains our top priority. All other Liquid Hope and Nourish products are not 
impacted and could be appropriate for your patients’ health and nutrition needs.  
 
We apologize for the disruption and are here to address any questions you may have so that you 
can continue to be confident when recommending our products to your patients.  
 
Sincerely, 
 
Nutricia Customer Care  
 
 

For more information visit functionalformularies.com 
To place an order or follow up on an order email us at orders.functionalformularies@danone.com  
For all other questions contact your account manager or email us at 
help.functionalformularies@danone.com   
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COMPLETE LIST OF IMPACTED LOTS 

Product Description Best By Date / Best If Used Before 
Liquid Hope Peptide Berry Medley 24 x 12oz         JUN 20 2026 

JUL 30 2026 
JUL 31 2026 
JAN 17 2027 
MAR 03 2027 
MAY 15 2027 

AUG 06 2027 
AUG 07 2027 
OCT 06 2027 
OCT 07 2027 
FEB 11 2028 
MAR 15 2028 

Liquid Hope Peptide Berry Medley 12 x 12oz APR 04 2026 
JUL 30 2026 
MAR 03 2027 
MAY 15 2027 
JUN 16 2027 
OCT 07 2027 

Nourish Peptide Berry Medley 24 x 12oz 
 

MAY 28 2026 
MAY 29 2026 
JUN 13 2026 
JUL 10 2026 
JUL 11 2026 
SEP 23 2026 
SEP 24 2026 
OCT 7 2026 
OCT 8 2026 
JAN 21 2027 
JAN 24 2027 
JAN 25 2027 
MAR 4 2027 
MAR 5 2027 
APR 2 2027 
APR 3 2027 
APR 4 2027 

MAY 16 2027 
JUN 25 2027 
JUN 26 2027 
JUN 27 2027 
AUG 04 2027 

AUG 05 2027 
SEP 15 2027 
SEP 16 2027 
SEP 17 2027 
OCT 27 2027 
OCT 28 2027 
NOV 18 2027 
JAN 15 2028 
JAN 20 2028 
JAN 21 2028 
FEB 17 2028 
FEB 19 2028 
FEB 20 2028 
FEB 23 2028 
FEB 24 2028 
FEB 25 2028 
MAR 08 2028 
MAR 13 2028 
MAR 16 2028 
APR 06 2028 
APR 08 2028 
APR 14 2028 

Nourish Peptide Berry Medley 12 x 12oz MAY 29 2026 
JAN 24 2027 
JUN 25 2027 
JUN 26 2027 
FEB 19 2028 
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FOR REFERENCE: PRODUCT IMAGES  

 

 

  
 

 

  
 
 

On product: Functional Formularies Best If Used 
By / Best By Date Can be located on the back of 

packaging.  

  

 
 

On case: Functional Formularies Functional 
Formularies Best If Used By / Best By Date Can 

be located on the side.  
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