
IMPORTANT SAFETY INFORMATION:  

NOVA ORTHO-MED INC.  

BED RAILS RECALL

Background Information: The U.S. Consumer Product Safety Commission (CPSC) and NOVA 

Ortho-Med Inc. are announcing the voluntary recall of two models of the company’s Bed 

Rails. This voluntary recall involves the Home Bed Rail (model 6093), and Home Bed Rail with 

Legs (model 6094).  

Hazard: When attached to an adult’s bed, users can become entrapped within the bed rail 

or between the bed rail and the side of the mattress. This poses a serious entrapment hazard 

and risk of death by asphyxiation.

NOVA Item 6093                NOVA Item 6094

Remedy: Consumers should immediately stop using the recalled bed rails and use extra 

caution when getting in and out of bed if a replacement bed rail is not used.  For consumers 

who own the Home Bed Rail (model 6093), and/or Home Bed Rail with Legs (model 6094) 

contact NOVA Ortho-Med Inc. for a replacement bed rail unit for item 6093 and a repair kit 

for item 6094. 

Please contact our customer service department at 1-800-557-6682 from

 7:30a.m. to 5:30p.m. PST, Monday through Friday or email us info@novajoy.com



To verify if this recall applies to your product, please inspect your product for a sticker 

indicating model number “6093” or “6094” with the NOVA brand logo. If you are facing the 

product this sticker will be located on the left side of the handle. If you have a bag currently 

attached to your unit, you will need to remove the bag to locate the sticker. 

For owners with Home Bed Rail (model 6093): You will be asked to verify the model number 

of your unit. You will then be asked to provide your address so we are able to send 2x sets 

of “RECALLED- DO NOT USE” sticker which you will apply to your product. After the sticker is 

applied, please contact our customer service number (800)-557-6682 to confirm you have 
applied the sticker defacing the product, then you will be instructed to discard the recalled 

unit into the trash and we will send you a replacement CSPC approved 6094 unit. 

For owners with Home Bed Rail with Legs (model 6094): You will be asked to verify the model 

number of your unit. You will then be asked to provide your address so we are able to send a 

free repair kit. 

NOVA Item 6094NOVA Item 6093

 


